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Executive Summary  
The Escrow.com Domain Investment Index for Q2 2020 provides insight into the domain name 
market for the 2020 June quarter as compared to previous quarters. 
 
The latest data from Escrow.com, the world’s largest online escrow provider for Internet domain 
names, shows that in Q2 2020, domain sales were heavily impacted by the economic 
uncertainty caused by COVID-19. In April of 2020 as lockdown measures were implemented 
around the world, Escrow.com observed a reduction in volume of domain names transactions 
overall. 
 
Signs of recovery are visible in areas where market participants have adjusted to ‘the new 
normal’, however, these months did not recover sufficiently for positive growth in volume across 
the quarter overall.  
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Q2 Results 
Total transacted domain name amount dropped from US$85.8 million to US$55.2 million, the 
lowest seen since 2018. We saw a drop in transactions as the COVID-19 pandemic started to 
affect domain transactions, especially in the US. The quarter started weak in April but saw slow 
recovery - overall though, the quarter ended low. 
 

 
Figure 1.0 

Total domain name transaction amount dropped after four quarters of growth ending June 
2020. 

Source: Data acquired from Escrow.com. 
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Transactions in Hong Kong picked up to US$2.4 million in Q2. 
 
However, the other leading countries such as Canada, China, US and UK, dropped in Q2, with the 
US having the largest drop, from US$70 million to US$42.6 million. 
 

 
Figure 1.1 

Regional growth in Hong Kong dropped in the remaining top regions ending June 2020. 
Source: Data acquired from Escrow.com. 
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Median price return dropped -13.79% year-on-year, compared to Q2 2019. 

 
Figure 1.2 

Median price return dropped -13.8% year-on-year for Q2 2020. 
Source: Data acquired from Escrow.com. 
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Median price return dropped to -13.4% compared to Q1 2020. 
 

 
Figure 1.3 

A drop in domain name median price from the previous quarter. 
Source: Data acquired from Escrow.com. 

(Note - no visible bar graph represents a 0% quarter-by-quarter change) 
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Median price of domain name with content dropped in half to US$3,500, while domain names 
without content dropped slightly to US$2,500. 
 
 

 
Figure 1.4 

Quarterly domain name median price in US Dollars for domains with and without 
content, compared to previous quarters over the past six years. 

Source: Data acquired from Escrow.com. 
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Total transacted in domain name with content dropped down to US$9.2 million after a spike in 
Q1 2020 from high value websites. 
 
Domain name without content dropped to US$29.8 million. 
 

 
Figure 1.5 

Drops in both content and non content domains in Q2 2020. 
Source: Data acquired from Escrow.com. 
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Two and three character .com domain name median price shot back up, something we’ve seen 
in Q4 of 2018.  
 

 
Figure 2.0 

Domain name median price in US Dollars for domain names with two and three 
characters in the three months ending June 2020, compared to the previous quarters over the 

past 17 years. 
Source: Data acquired from Escrow.com. 
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Four character .com domains picked back up to US$4,940 after two quarters of low 
price-per-domain sales coming from portfolios. 
 

 
Figure 2.1 

Domain name median price in US Dollars for domain names with four characters in the three 
months ending June 2020, compared to the previous quarters over the past 17 

years. Median price bounced back without large portfolio sales.  
Source: Data acquired from Escrow.com. 
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Five character .com domains maintained its median price from Q1 2020 at US$5,000. 
 

 
Figure 2.2 

Domain name median price in US Dollars for domain names with five characters in the three 
months ending June 2020 maintained medium price, compared to the previous quarters over 

the past 17 years.  
Source: Data acquired from Escrow.com. 
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Six character .com domain sales increased slightly to US$3,650. 
 

 
Figure 2.3 

Domain name median price in US Dollars for domain names with six characters in the three 
months ending June 2020, compared to the previous quarters over the past 17 years.  

Source: Data acquired from Escrow.com. 
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Looking at forms, two and three letter .com increased slightly to US$342,000. 
 

 
Figure 3.0 

Domain name median price in US Dollars for domain names with two and three 
letters in the three months ending June 2020, compared to the previous quarters over the past 

17 years.  
Source: Data acquired from Escrow.com. 
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Following the same trend as four characters, four letter .com domain name median price 
increased to US$3,500 after two quarters of low value portfolio sales. 
 

 
Figure 3.1 

Domain name median price in US Dollars for domain names with four letters in the three months 
ending March 2020, compared to the previous quarters over the past 17 years.  

Source: Data acquired from Escrow.com. 
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Five letter .com domain name dropped slightly to US$6,000 after a continuous upward trend 
from last year. 
 

 
Figure 3.2 

Domain name median price in US Dollars for domain names with five letters in the three months 
ending June 2020, compared to the previous quarters over the past 17 years.  

Source: Data acquired from Escrow.com. 
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There were no two or three number .com transactions to report on this quarter. The number of 
sales in this category is commonly low.  
  

 
Figure 3.3 

Domain name median price in US Dollars for domain names with two and three 
numbers in the three months ending June 2020, compared to the previous quarters over the 

past 17 years.  
Source: Data acquired from Escrow.com. 
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Four number .com domain name median price dropped to US$25,000. 
 

 
Figure 3.4 

Domain name median price in US Dollars for domain names with four numbers in the three 
months ending June 2020, compared to the previous quarters over the past 17 years.  

Source: Data acquired from Escrow.com. 
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About Escrow.com 
 
Escrow.com is the leading provider of secure online payments and online transaction 
management for consumers and businesses on the Internet, having safely processed over 
US$4 billion in transactions. Founded by Fidelity in 1999, Escrow.com reduces the risk of fraud 
by acting as a trusted third party that collects, holds and disburses funds according to buyer 
and seller instructions. 
 
Escrow.com is a subsidiary of twelve-time Webby Award winning Freelancer.com, the world’s 
largest freelancing and crowdsourcing marketplace by number of users and jobs posted. 
Freelancer Limited is listed on the Australian Securities Exchange under the ticker ASX:FLN. 
 
For more information, visit Escrow.com. 
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